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GENERAL STUDIES (PAPER-1V)

Time Allowed - Three Hours | Maximum Marks : 250

QUESTION PAPER SPECIFIC INSTRUCTIONS

[Please read each of the following instructinna carelully before attempting questions)

There are TWELVE questions divided in two Sections and printed both in HIND] and
in ENGLISH.

All questions are compulsory.
The number of marks carricd by a question/part is indicsted againat it

Annwers must be written b the medium authorized in the Admission Certificate which
mist be stated clearly on the cover of thin Crosstion-cum-Answer |QCA)} Booklet in the
space provided. Mo marls will be givan 1nr anwwers writters in 8 medium other than the
mithorived one.

Keep the word lmit indicaicd in the guestions in mind,

Any page or portion of the page leh blink in the Question-cum-Anuwer Bookisl must be
glearly atruclk off,
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Windom lies in knowing what to reckon with and what o overiook. An offices
being engrosned with the periphery, lgnaring the cors issucs before him, is not
rare in the bureaucraey. Do you ageee that such preaccupation of an

-admimigtrator leadn to travesty of justice in the cause of eflective service

delivery and good governance? Critically evaluate. (Answer in 150 words)

Wi zem ot M i % s wm o s g s e S B, @ fidm
Gt W e ot @ ge e st Pl 303 2 sifes e e B T e
M S FE (Tt 150 v 8 )
Apart from intelleciual competency and moral qualities, empathy and
compasgion ame soms of the other vital amtributes that facilitate the civil
servants to be more competent in tackling the cracial mwues or taking dritical
decisions. Explain with suitable {lustrations, fAnmwer 1 150 words)

it i st 8 v fon o B o ffen e 8, B o) usie § wm b e
9w st Bl o it % 558 5 ow A s w8 S e o
& ¥, wale waem W e sfen med & ey s el sh G o s
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The Rules and Regulations provided to all the civil servants are same, yet there
s difference in the performance. Ponitive minded officera nre ahile to interpret
the Rules and Regulations in favour of the case and schisve success, wherdas
negative minded officers are unable to achieve goals by intorproting the same
Rules and Regulations against the case Discuss with {lystrations.

{Anmwer in 150 words)
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(¥ 150 wedl B dian)
It Is belicved thal mdherence to ethics in human actions would ensure in
smooth functipning of an organization /system, I so, what does ethice neek to

pramote in human fe? How dd ethical values assist In the resslution of
conflicen faced by it i his day-to-duy functioning?

0

10

(Answer in 150 words) 10
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What does each af the follawing nuotationn mean to you?
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*Ethics is knowing the difference between what you have the right to do and
what Ia right to do.,” —Polter Stewiar! {Anwwer in 150 words) 10
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“If & country is (o be corruption free and bocome a nation of beoutiful minds, |

strongly feel that there aro (hree key mocietal members who can make A
differerice, They are father, mather and teacher.”

—A P Abdul Nolam
[(Answer in 150 wordsl 10
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“Judge your suocess by what you had to give up in order to get it."—Daiuf Lama
[Anmwer in 150 worda) 10
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What do you undemstand by the term ‘ghod governance? How [er recont
imitiatives in terms of e-Gavernance steps taken by the State hove halped the
beneficinriea? Discuns with suitable examples. {Answer in 150 worde] 10

(b)) S i W R-we wme A, st sgme st e a0 S e
wﬂﬁrﬁﬁﬁmmh_ﬂmwkq@ﬁmﬁﬁmﬁﬁﬂmh
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Faitm: TS & T & T AR it v 3§ i e w s
fir il (T 150 mef # i)
Osiline methodology s beltig used for day-to-dsy meetings, wstitational
approvals In the administration and for teaching and learning in education
sector 1o the extent telemodicine in the healih nectar is getting populas with the
approvaln of the competent authorty, Mo doubl, it has advantages and
disadvantages for bath the benaficieries and the system at large. Desoribe and
discusa the sthical issues insolved in the uar of online methnd particularly to
the vulnernhle s=ctinn of the soclety. [Anewer in 150 worda] 10
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Russin and Ulkemine war has been going on for the last seven monthe. Differant
tountries have taken independent stands and sctions keeping in view their
own national interests. We are all aware thut war has jis own impact on the
different aspects of sociély, meluding human Irigedy, What are those ethical
iswues that are crucial to be considered while lavaching the wsar and its
cuntimyation so fer? Mustrale with juntification the ethical jsstes invilved in
the given state of affair, (Anawer in I150 words) 10

b Trsfales 8 4 ofm W 30 e 7 Wik B Rl 2<5=10
Write short notes on the following in 30 words each -

(i} T e

Conatitutiona] morality

fiil fet = wed
Conflict af interest

fiif] STt e @ s
Probity in public life

o Ffmm f ot
Challengea of digitalisation

fu) "=
Dlevotion. te duty

6. (o} weR-s (fweeeien) wEitm it 9 weem sl s i, e owm s
o W Fond wrm Wy W ffen =, i sif e sl Ao i w, st
Frr ¥ T ¥ Rz § 5 W e b e (T @ G
% fom wwn g s B e A v W e 3 (&R 150 werl &)
Whintle-blower, who reports cormuption snd ilegal wotivities, wrongdoing and
migconduct to the concerned suthoriten, runa the risk of bring exposed to
grave danger, physical harm ind victimization by the vested interests, arcused
persons and his team. What policy messties would vou supgest o strengthen
protection mechanism to nafeguard the whistle-blower?

lAnswer |0 150 words) 10
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in contemporary world, corporate sector's eantribution in generaling wealth
and employment iz mcreasing. In dang s, they are bringing in unprecedented
onslisught on the climute, enviranmental sustainability and Iiving conditions of
human beings. In this background, do you find thai Corporate Social
Responalbility {CSR) is efficient and sufficent enough to fulfill the sociil roles
and responnibilities needed in the corporate warld for which the CSR ia
mandated? Critcally expmine. {Answer in 150 wordn) 10
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Prabhat wan working as Vice Pregident (Marketing) atv Sterling Electric Lid., &
repuled multinational company. But presently the company was passing through
the difficult times as the sales were continuously showing downward trend in the
last two querters. His division, which hitherto had been & major revenus contributor
to the company'n financial health, was now desperately trying (o procure some big
government arder for them. But their bost afforts did not yield any positive sucesns
or hreakthrough.

Hiy was o professional company and his Jocal bosses were under pressure from
their London-based HO to show same positive restlts. In the last parformance
Feview meoting talken by the Executive Director (Indin Head), he was repritmanded
for ban poor performance. He assured them that hin division (s workitig on a special
contract from the Ministry of Defence for a secret installation neir Gwallor and
tender is being submitted shartly.

He v under extreme pressure and he was deeply perturbed. What agyravated the
situpton further was a waming from the tap that if the deal i not cinched in favour
of the company, his division might have 1o be closed wnd He may have 1o guit his
lucrative job,
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There was annther dimengion which was eausing him deep mental tosture and
agony. This pertained to his pernonal arecarious fnincial health. He was a single
earner in the family with two school-callege going children and his old siling mother.
The heavy expenditure on education and medical was causing o big strain to his
manthly: pay packel Regiiar EMI for houmng loan taken from hank was
unnvoidable and any defuuit would render him liable for severe Ingal action.

In the above backdrop, he was hoping for stme mimcle to happen There wan
sudden turn of events Hin sccrémry informed thata gentioman—Subhash Vermma
wunted to see Him as he wiin interestod in tho position of Manager which was t be
filled in b him in the company, He furither brought to his notice that his CV has
beefi reecived thraugh the office of the Minister of Definee,

During Interview of the candidate—Bubhash’ Verma, he found him teghnically
eniind, resourceful and experienced marketzer. He seemed 1n be well-conversant
with tendering procedures and having knack of follow-up and laising in this regard.
Prubkat Telt tha: he wan hetter choice than the rest of the candidates who were
recently interviewsd by him in the last few days,

gubhash Verma also indicatsd that he was in possension of the copies of the bid
doeuments that the Unigue Blectronics Lid. would be submitting the next day 1o the
Defence Ministry for their tender. Ho olfered to hund over these documents subject
1o hin employment in the company an sultable termea and conditionn. He made it
clenr that in the process, the Sterling Electric Lid. could otithid thelr Aval company
and get the bid and hefty Defence Minisiry ordet. He indicated that It will be
win-win situation for both—him antd the company.

Prabhat was absolutely stunmed. It wan & mixed feeling ol shoclk and thrill. He w3
ancomfortable and perspiring, I ateepted, all his problems would vanish instantly
and he may be rewarded for securing the much awaited tender and thereby
boowting company’s sules and fnanclal health. He was in a fix aa to the frore
contree of action. He was wonder-sirucle at the giuts of Subhash Verma in having
nyrreptitiously removing hin own company papers and offering to the rival ommpany
for o job. Being an experienced person, he wis examining the pros and cons of the
proposal/situation and he asked him to coms the neut day.

fa) Dincuss the ethical issues involved in the case.
{b) Critienlly examing the options available tir Prabhat ih the nbove situation

f¢)  Which af the above would be {he thost approprigte for Prabhat and why?
[Answer in 250 words} 20
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Harnesh ia Stoate Civil Services Officer who got the opportunity of getting ponted to
the capital of & border State after rendering 20 yveara of service. Rameah's mather
has recently been ditected cancer and has been admitted in the leading cancer
hospital of the city. His two adolescent children have aleo got adminmion in one of
the best public schools af the toum. Alter settiing down in his sppointment as
Director in the Home Department of the State, Ramesh pot confidential Tepart
through intelligence sources that fllegal migrants are infiltrating in the Stuts from
the neighbouring country, He decided to persanally earry out surprine cheek of the
border posts along with his Home Department team. To His stuTprise, he caught
red-handied two families of 12 members infiltrated with the connivance of the
security perssnnel at the batder posts. On further inquiry and investigstion, it was
found that afier the migrants [rom neighbourng country infiltrate, their
Homimentation like Asdhanr Card, Ration Card and Voter Card are also forged and
they are made to settic down in a particilar area of the State, Ramssh prepared the
detalled and comprehermive report and submitted to the Additional Secretary of the
State, However, he has nummoned by the Additional Home Secretary afler & wesl
and was instructed to withdraw the report, The Additicnal Home Secretary informed
Romesh that the report submitted by him has not been appreeiated by the higHer
authoritics. He further cautioned him that if he falls to withdiaw the confidentinl
Feport, hie will not only be posted out fram the prestigious appointment fram the
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State capital but his further promotion which is due in near foture will alse get in
Jeapurdy.

fa) What are the options aovallable to Ramesh an the Director of the Home
Bepartment of the bordering Stute?

) What optlon should Ramesh adopt and why?
fo] Crntecally evalunate each of the oplioon
fd) What wre the ethical dilemman being faced by Hamesh?

fe) What policy messures would you suggest to combat the menace of infiltration
of illogal migranta from the neighbouring country?
{Answer in 250 wordy) 20
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The Buprome Coltrt has Bantied mining In the Aravalll Hills to stvp degradation of
the fores! cover and to mointain ecological balance, However, the stone mining was
ntil! prevalent iy the border district of the affected Sfato with connivance of certain
cormupt forest officiale and politiciane. Young and dynamic SP who was recently
pukied in the affrcted digtrict promised to himaell tw stop this menree. In one of his
suirpirine cheekes with his team, he found Ioaded truck with stone trying to escape
the minifig aren He tried to stop the truck but the truck driver overrun the police
officer, dlling him on the spit and thérealter managed to flee. Palite flled FIR but no
brealcthrough was achicved in the cise for almost three months. Ashok who was the
Investizatve Journplist working: with jeading TV channel, suo mnlo started
inveptigating the case. Within pne month, Ashok got breakthrough by interacting
with local people, stons mining mafia and government officialy. He pmpﬁm:l his
itvestigative story end presented to the CMD of the TV channe)l. He exposed in his
tnvestigative report the complete newus of sione mafia working with blessing of
corrupt pilice inid civil afficlals and paliticinnk. The politiciat who was involved in
the malia wah no ong else bt local MLA who was considered to be very ¢loss to the
Chael Minstar. After goang through the investigative report, the CMD advised Ashok
to drop the des of making the story public through elestronic media. He informed
that the logal MLA wae not only the relative of the owner of the TV chanmel but alss
had unofficially 20 percent share in the channel. The CMD further informed Ashok
that his further promotion and hike In pay will be talien care of in sdditon the soft
loan of ® 10 lhkhs which he hes taken from the TV chammel lor s son's chronie
disease will be suitibly adjusied i he Hands ovor the investigaltive report (o him,

) What wre the optians availlable with Ashok to cope up with the situation?
)  Critically svaluate/examine each of the optionn identified by Ashole
f©  What are the othical dilommans being faced by Ashok?

fdj  WHich al the optitni, do you think, Wwould be the mont appropriate for Ashok (o
adopl and why?

fe)  In the above scenario, what type of training would you sugeeat for police
afficern palted th ‘mtch districts where stone mining dlegal activitios are

rampanty
(Answer i 250 worda]

10, W 7= w5 o T s e e 24 0e fem b owis efie- 10 8 ot 3 s
sy i ol fom ol e, e =3 w P ofn memen W S o il 9hiened
e T aw, W uw sl g b 3 e w3 e ) s e mm-Rem R, 9 e R
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You have done MBA from & reputed institution three ysarn back but could not'get
cumpun placement due to COVID-19 generated recession, However, after = ot of
pernuation and series of competitive tests including written and interview, you
mannged to get & job i a leading shoe compuny. You have aged parents who ars
dependant and ataying with you. You also recently got married after getting this
decent job. You wers allotted the Inspection Section which is responsible for
clearing the final product In first one yeur, you leamt your job well and wan
appreciated for your perfurmance by the manugement. The company is doing good
business far last five years in domestic markel and this vear it is decidoed even fo
export to Europe and Gull countries. However, one large consignment to Eurupe
wan rejected by their Inspecting Team due w certain poor quality and wus went
back. The top management ordered that ibid conmignment to be oleared for the
domestic market As 2 part of Inepecting Team, you observed the glaring poor
guality and brought to the knowledge of the Team Commander. However, the top
minagement advised all the memberas of the team to overlock these defects as the
management cannot bear such 4 huge loss. Rest of the team members except youl
promptly sipned and clenred the consignment for domentic market, overlooking
wlaring defects. You again brought to the knowledge of the Team Commander that
auch consignment, i clegred even for domestic markat, will tarnish the image and
reputation of the company and will be countar-productive in the lang run. Howaever,
you were further advised by the top management that f you do not clear the
consignment, the comparny will not hesitate to terminate your services citing certain
innpcunua feasonn.
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11.

fa) Under the given conditions, what are the options avallable 1o you as u member
of the Inapecling Team?

i) Criticaily evalunte coch of the options listed by you.
fed  What option would you adopt and why?
] What are the othical dilemmile being faced Hy you?

fel  What can be the consequences of overiopiang the obaervations ruised by the

ingpecting Taam?
(Answer in 250 words)
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Rakesh was working as Joint Commigsioner in Transport Departmient of a civ, As &
pirt of his job profile, among others, he was entrusted with the task of oversesing
the control and functioning of City Tranaport Department. A case of striks by the
drivers’ union of City Trunsport Department over the iasue of compensation to o
driver wha died an duty while driving the bus came up before bim lbr decisian in the
muttar

He gathered that the driver [deceased) wus plying Bus No. 528 which pansed
through busy and congested roads of the city. It so happened that near un
intersection on the wsy, there wan an accident involving the bus and a car driven by
a middle-aged man_ It was found thot there was allerontion betwesn the driver and
the car driver. Heated urguments Botwoen them led Lo fight and the driver gave him
a hlow, Lot of passerbys had gathered and tried to intervene but without success.
Eventually, both of them were tmdly injured and profusely. blecding and were {oken
to the nearby hospital, The driver succumbed to the injuries and could net he
saved. The middie-aged drivers condition was aleo critical but sfier m day, he
recovered and was discharged. Police had immedintely come ot the spat of accident
snd FIR was registered. Poller investigaticn revealed that the quarre!l in question
was started by the buh driver and He had reborted to physleal violence, There was
exchange of blows between them,

The City Transport Department manugement ks conuidering of not giving any sxtra
compensation W the driver's (deceancd) family. The Tamily ls very agerieved,
depressed and agitated wigiinat the dincrimlnatory and non-sympathetic appesach
of the City Transport Deparunent managemiont. The bus driver {deceassd) was 52
years of age, was survived by hin wife and two school-cullege going diughters. He
was the sole esrner of the family. The City Tranaport Depariment workers’ union
took up this case and when found no favourable response from the managoment,
decided to go on strike. The union's demind was two-fold. First wme full extra
compensation as given to other drivers who died on duty and secondly employment
to one family member. The sirike hos continued for 10 days and the deadipek
TRTTHiT,

i)  What are the option# available to Rakenh tn meet the sbove mituation?
b} Crtically examine sach of the oplons identified by Rakesh.
) What are the ethical dilemmas being fuced by Rakesh?

it} What courne of action would Rakesh adopt to diffuse the above situation?
[Anawer in 250 worda) 20
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You are appointed as an officer heading the section in Envirorment Pollutibn
Control Board to ensure compliance and its follow-ip In that region, there were
large number of amall and medium indunstries which had been granted clearance
You lesrnt that these industries provide employment to many. migrant workers
Most of the ndustrial iunits Have got envirenmental clearanpe certficate in their
posscsaion. The environmental clearance secks o gorb industries and projects that
supponetily hamper environment eénd lving species in the region. But in practice,
most of these unite remain to be polluting units in several ways like air, water and
soll pollution. As such, Joval peeple encountered persiatent health problemn.

1t was confirmed that majority of the industries were violating environmenial
complisnce. You issucd motice to all the ndustrial unita 10 apply for fresh
environmental clearance certificate from the competent authority. However, your
action met with hoatile responte from a section of the industrial units, other vested
Interest peruons and 4 stction of the Iscal politicians. The workers alao became very
hostile fo you an they felt that your action would lesd to the clopure of these
industrial usits, end the resultant uncmployment will lead to neecunty snd
uneertainty i ther livefihood, Muny ownera of the industries spproached you with
the plea thit you whould not initiate harsh action =s it would compel them to close
their units, and cause huge fnancial Tons, shortage of their products in the mirket.
These would obviously add to the sufferings of the labourera and the consumees
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aifke, The labour union alse sent yoo representation requesting againsl the clostire
of the units. You smultaneously atarted receiving threats from unknown corners,
You however received supports from some of yoor colleagues, who advised you o
act freely to enmure environmental compliance. Local NGOu also came 1o your
support ant they demanded the closure of the polluting units bamedintely

fa) What are the optiony avallable to you under the given sitsuntin?
(b} Critleally etamine the oplions listed by you.

fe) What wype of mechanism would you supsest to ensure  sowirenmieaal
compliance?

(dl What are the cthical dilemmas you faced in exercising your optlon?
(Answer In 250 wards) 20
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